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MH3T Meter & 4.03
(IraHAATdT IHeT )
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nEfadt & Mt MR . 9001 Aaetfeans 3= et M3 fegmar feg feanasT fems Bt HHaT nrustrt-2
maTfaeit feg fegras et nirfanr T

M/s Rites Ltd.& 3™ & Mt MR §. 9001 Hacifeans BT Bt MruSt mred I+t 1 M/s Rites
Ltd. & »mySt »reg U39 feu Afes aiar T fa €gF 3 g™ 3 fewer St31 8, g3a »ife ®et & wfag av
a2 951 857 v 993 3 fegrer w9 3 U OFF feu oW J96 & IA9T I M3 €T matwt Rt feq gf I Tt
HTEPHT Fa=8T BEt BT Ad AHTS M3 MHBT Jue I&| 83 gA=a3 2o @ wred fH3t 20-12-2010 fam
feg Juat T ieets, anseHt dm w3 fem &t miefealt St Raat, FayU e <9d W3 fer gon € g feen &t
Aot B9t 3et 9, »arfaet € FusT fo3 »ias®ar-§ 3 a4t J1

M/s Rites Ltd. & »met MAE. 9001 AICHeams B BTt IHSSH HIfefAd Ha ey aa=8<=
BEl 7.85 BY g: AT HgeT Aafer ¢an B¢ B! fafim 31 dnseHt @n &t netfeat 4 fanst feg A3t A<t J1
feg 3e usT, €518 A1 8. W1 3t 8. virfe Arabt nrfadht @8 feg InseH € 30 et &1 ISd1 | IASSHL
&m 3 fezr=r I5 fou i< oet yaur (7 €87 8 »ired U39 feg aat &fmwr famrr ) Syer J<arm-

a) Cost towards certification.

b) Calibration of equipments.

C) Improvement activities required, if any.
d) Any other services as identified.

M/s Rites Ltd.& dn®ee fauaz a3 A € HHST TAdEl NSl € ASHY Jar IE
y=Taait FE Un I

Page7 of 25




[ 4™ Meeting of Executive Committee ]

, <rgew fafcs
(yTed AXBR Bl yfawr)
RITES LIMITED

(Schedule ‘A" Enterprise of Govl. of India)

»“.JE’T)
t gy
v ”
éﬁ Wil ED
JYHE INFRASTRUCTURE PEOPLE
NO: RITES/QS/P-114/Corrs
Dated: 20" December, 2010

Addl. Chief Administrator
Punjab Urban Planning & Development Authority

UDA Bhawan, Sector 62
/ SAS Nagar,
_ﬂ\ Mohali (Punjab)

\

Sub: Consultancy for the ISO 9001 certification
Dear Sir, :

ng & Development Authority (PUDA), Head Office

is keen to undertake implementation of Quality Management System (QMS) as per iSO
9001:2008. RITES shall be happy to be associated with Punjab Urban Planning &
Development Authority (PUDA), Head Office and provide consultancy services for this

purpose.

We understand that Punjab Urban Planni

RITES, a Government of India Enterprise, working under the aegis of Ministry of
Railways, specializes in providing comprehensive consultancy services under a single
roof and have well established capabilities for executing large Management Systems
consultancy assignments, having already implemented a number of similar consultancy
projects for a number of Government, Public Sector and Private Sector clients.

RITES is already associated with GLADA and MCL for various projects including one for
Quality Management Systems and are well versed with the working and procedures of the
Authority. In addition RITES has executed number of similar_assignments for DDA,
HUDCO etc and can execute this project with ease. RITES has been awarded projects on
nomination basis by number of organizations such as DDA, National Seeds Corporation,
HUDCO, Central Warehousing Corporation etc. Some of the prestigious Government /
Public Sector Organizations who have availed / are availing RITES Quality Management
System consultancy services are given at Annexure C.

Some of the salient features of RITES consultancy services in the field of Quaiity
Management Systems are as under:

RITES is known internationally as a highly professional organization with
working experience of more than 50 countries and has three decades of
experience in the field of Quality Assurance. RITES has been providing Quality
Management Systems Consultancy for the last more than 15 years and is one of
the most reputed organizations in this field in the country.

L

Entire RITES as an organizati
services rendered by it. RITE

on is certified to 1ISO 9001:2008 covering ali the
S is the first Management Systems Consultancy

organisation in India certified to ISO 9000.

RITES has diverse clientele to whom it
9000 (Quality Management System),

has provided consultancy assistance in ISO
ISO 14000 (Environmental Management

System), OHSAS 18000 (Occupational Health & Safety Management System),
HACCP, QS 9000 and other management systems standards ranging from a
host of Government Organizations Public Sector Undertakings, Multi National

_122 001 (Xd). Corporate Otfice: RITES Bhawan, No.1, Sector-29, Gurgaon-122 001 (INDV/
SCOPE Minar, Laxmi Nagar, Dethi-1 10 092 (INDIA)
@rites.com AWATEE (website): www.fites.comn

wrifie wwatea TEER Wad, do 1, qF-29, RCRIE]
q pratera: WA AR, @l TR, Reh-110 092 (7Ra). Registered Office:
g (Tel.): (0124) 2671666, das  (Fax): (0124) 2571660, $-%d (E-mail) info
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Companies and Private Sector Companies, in both manufacturing as well as service
areas, as detailed in Annexure C.

. RITES has a committed group of highly experienced Quality Engineers registered
with International Register of Certificated Auditors, Institute of Quality
Assurance, U.K as Lead Assessors / Assessors to provide any Quality related

expertise.

° RITES provides its services in 1SO 9000 with its full time counsellors with the
result that it ensures effective coordination enabling the objectives being achieved
in the shortest possible period with due involvement of the client.

. The main feature of RITES service is Quality of Service to the client which has
been amply recognised by most organisations who have utilised our services
as demonstrated by letters of appreciation received from our esteemed clients.

Our commitment is to provide a tailor made service for developing appropriate
systems catering to the specific requirements of the client organisation, with focus
on value addition in various processes leading to real term improvement in
quality, operational efficiency and effectiveness in the relevant areas.

. In recognition of its competence and capabilities, RITES has been nominated as the
Board Member of National Registration Board for Personnel and Training (NRBPT)
under Quality Council of India.

We enclose herewith our Financial & Technical proposal for your consideration (Annexure
A & B respectively).

We look forward to our participation in this prestigious project. We assure our best of
service in executing this assignment to your entire satisfaction. Should you require any
elaboration or clarification, we shall be pleased to submit you the same.

Thanking you and assuring you our best attention always.

Yours sincerely,

(Rakesh Chopra)

Group General Manager (Qs)
Ph: 0124 2671676, 2818 615
Emall:rakeshchopra@rltes.com
Fax No.:01 24-2572675
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